
Product Disclosure Sheet (PDS)
Dear Customer,

This PDS provides you with key information on Touch ‘n Go eWallet (TNG eWallet) Visa Card. 
Other customers have read this PDS and found it helpful. You should read it too!

01 About TNG eWallet Visa Card
The Visa Card is a prepaid card linked to your TNG eWallet. You can use it to pay for goods and services 
worldwide at Visa-accepted terminals, and withdraw cash from ATMs using your eWallet balance. 

You may hold up to two TNG eWallet Visa Cards on one account: one Everyday Card and one Travel Card. You 
cannot have more than one of each type.

To use this card, you must:


Apply via the TNG eWallet app


Complete eKYC verification


Be at least 12 years old

Reside or work in Malaysia with a valid address


Maintain sufficient eWallet balance


Set a secure 6-digit PIN

02 Usage, Limits and Key Features
If you hold both cards, daily limits apply to each card separately. Monthly limits are shared across both cards 
and are not combined. All transactions are subject to your available eWallet balance.

2.1 Cash Withdrawal Limits

Type Daily Limit Monthly Limit

Number of transactions Up to 5 transactions per card per day Within eWallet limits

Transaction amount Up to RM5,000 per card per day (subject to ATM 
operator limits) Within eWallet limits

02 2.2 Payment Transaction Limits

Transaction Type Daily Limit Monthly Limit

Online Up to 20 transactions or RM10,000 total per card Within eWallet limits

PayWave (Contactless) Up to 20 transactions or RM20,000 total per card Within eWallet limits

PIN Transactions Up to 20 transactions or RM20,000 total per card Within eWallet limits

03 Fees and Charges

Fee type Everyday Card Travel Card

Application fee (incl. delivery) RM15.00 RM20.00

Annual fee (first year waived) RM8.00 RM8.00

Replacement fee* RM15.00 RM20.00

Cancellation fee Free Free

Domestic ATM withdrawal RM1.50 RM1.50

Cross-border ATM withdrawal RM10.00 RM10.00

Cross-border transaction Waived (until further notice) Waived (until further notice)

*Replacement fee applies only for user-requested replacement. 
All fees include applicable taxes. Fees apply per card. If you hold both an Everyday Card and a Travel Card, fees for each card apply separately.

Effective date
15 Sep 2026



04 Risks and Responsibilities

02 4.1 User Responsibilities

You are required to keep your card, PIN, and account details secure. Do not share them with anyone.

If you hold more than one Visa Card, use a different PIN for each card and keep each card secure.

The Visa Card is non-transferable and must not be used for illegal or unauthorised activities.

Check your transaction history regularly and report any loss, theft, or unauthorised transactions immediately.

02 4.2 Risk

Key risks include unauthorised transactions if your security details are compromised, account takeover if you 
use unsecured networks or devices, and failed transactions due to insufficient balance.

If your card is lost or stolen, lock it in the app or contact our Customer Careline immediately. Actions taken on 
one card do not affect the other card.

02 4.3 Liability for Unauthorised Transactions

You may be held responsible if you share your security details or do not take reasonable steps to protect your 
account.

Protection for unauthorised transactions and the contactless liability limit of RM250 apply separately to each 
card. An issue affecting one card does not affect the other card.

Eligibility and exclusions apply to every claim and card. Protection for unauthorised transactions does not apply 
in situations such as fraud, system errors, use of compromised or unofficial devices or applications, duplicate 
claims, or failure to provide required information.

Claims must be submitted within 60 days and apply only to transactions funded from your own TNG eWallet.

02 4.4 Service Actions by TNG Digital

We may limit, block, suspend, or terminate your card or account if we detect unusual activity or if required by 
law.

We may also delay or reject transactions and update these terms by providing at least 21 days' prior notice.

02 4.5 Failed Transactions

Transactions may fail if your eWallet balance is insufficient. Pending transactions will be processed once funds 
are available.

02 4.6 Account Maintenance and Termination

You are required to keep your contact details up to date to ensure you receive important notifications.

You may terminate your Visa Card by contacting our Customer Careline. Termination does not affect your 
eWallet balance, and confirmation will be provided in writing.

02 4.7 Terms and Conditions

Please read and understand the Touch ‘n Go eWallet Visa Card Terms and Conditions before using this 
product. By doing so, you agree to be bound by them.

Need help?  
How to contact us: If you’re not satisfied with our response, you can escalate your 

complaint to: TNG Digital Sdn Bhd
BNMLINK (Bank Negara Malaysia)Customer Careline: +603 5022 3888

Hours: 7 AM – 10 PM daily (Including holidays) 1-300-88-5465 (1-300-88-LINK) 
Chat with us via app: https://visit.tngdigital.com.my/ChatNow Website: http://www.bnm.gov.my/bnmlink

Hours: Mon–Fri, 9 AM – 5 PM For more information, please visit: 
Financial Markets Ombudsman Service (FMOS)Official website: www.tngdigital.com.my

Terms and Conditions: www.touchngo.com.my/assets/pdf/user-
tnc.pdf

03-2272 2811
Website: www.complaint.fmos.org.my
Address: 14th Floor, Menara Takaful Malaysia, KL 
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